
DUMONDE HELPING HANDS FOUNDATION 

Senior Home Care Support Program 

A Comprehensive, Person-Centered, Culturally Inclusive, Non-Medical In-Home Care Initiative 

for Seniors in Vancouver area. Service Available to approved seniors only. 

 

1. Introduction: Why Senior Home Care Matters 

Across Vancouver, a growing number of seniors are expressing a strong desire to age in place to remain in the 

comfort, familiarity, and safety of their own homes for as long as possible. Aging in place has been shown to 

improve physical health outcomes, increase emotional well-being, reduce loneliness, and delay the need for 

costly long-term institutional care. As the senior population continues to grow, families, health authorities, and 

community organizations are under increasing pressure to provide safe, accessible, culturally sensitive in-home 

support. 

Dumonde Helping Hands Foundation has developed the Senior Home Care Support Program to address 

these critical needs. This initiative is designed to bridge the widening gap between seniors' needs and the 

limitations of existing government and healthcare supports especially for seniors who are racialized, 

newcomers, low-income, or lacking family support systems. 

Our approach is deeply rooted in compassion, dignity, respect, and community empowerment. We provide non-

medical home support, enabling seniors to stay in their homes peacefully, comfortably, and safely while 

promoting independence and helping them ease into accepting medical care when needed. 

 

2. Leadership: Guided by a Certified and Licensed BC Caregiver 

The Senior Home Care Support Program is proudly led by Co-Founder & Director, Hannah Antonio, whose 

expertise, training, and professional dedication form the foundation of our service delivery model. 

About Hannah Antonio 

• Certified and Registered Caregiver in British Columbia 

• Licensed and trained through accredited BC caregiver programs 

• Active frontline caregiver with Vancouver Coastal Health (VCH) 

• Over a decade of experience supporting seniors, people with disabilities, and medically vulnerable 

populations 

• Skilled in patient-centered care, cultural sensitivity, non-medical home support, fall prevention, 

dementia-friendly practices, and health system navigation 

• Recognized within the Caregiving Community for empathy, professionalism, and trauma-informed care 

delivery 

Hannah’s involvement ensures that every senior we serve receives care informed by best practices, provincial 

health standards, and evidence-based caregiving approaches. Her professional leadership strengthens our 



credibility and demonstrates our organization’s commitment to safe, respectful, and high-quality service 

delivery. 

 

3. Program Overview: A Comprehensive Non-Medical Senior Home 

Care Service 

The Senior Home Care Support Program provides a broad range of non-medical in-home supports, structured 

to meet the day-to-day needs of seniors without disrupting their routines or compromising their dignity. Our 

services include, but are not limited to: 

Core Services 

1. Basic Chores & Household Support 

o Light cleaning 

o Laundry and folding 

o Bedding changes 

o Dishwashing 

o Organizing personal items 

2. Personal Care Assistance 

o Bathing and hygiene support 

o Dressing and grooming 

o Mobility assistance 

o Safety monitoring 

3. Transport & Errands 

o Doctor’s appointments (drop-off and pick-up) 

o Medical follow-ups 

o Pharmacy runs 

o Grocery assistance 

o Support with community outings 

4. Companionship & Emotional Support 

o Conversation and engagement 

o Social stimulation 

o Cognitive-supportive activities 

5. Appointment Management & Care Navigation 

o Helping seniors understand and remember medical instructions 

o Coordinating transportation 

o Helping track follow-up appointments 

Program Philosophy 

• Preserve independence 

• Respect cultural preferences and routines 

• Deliver care with gentle dignity 

• Empower seniors to remain at home longer 

• Ease the transition into medical care 

Our services focus on non-medical supports, meaning we do not provide clinical, pharmaceutical, or advanced 

nursing care, but we fill the essential gap that allows seniors to safely maintain their independence. 

 



 

4. Why This Program Is Needed: Evidence-Based Context 

Growing Aging Population 

British Columbia has one of the fastest-growing senior populations in Canada. By 2030, 1 in 4 BC residents 

will be a senior. This demographic shift places enormous pressure on healthcare systems, family caregivers, 

and community resources. 

The Decline of Family Support Networks 

Many seniors in the Lower Mainland lack immediate family nearby, especially newcomers and immigrant 

seniors. This makes in-home support not a luxury, but a necessity. 

The Limits of Government Services 

Health authority home care services focus heavily on medical needs and are often limited to short visits. Non-

medical tasks — cleaning, bathing, grocery runs — are frequently uncovered. 

Long Waitlists and Cost Barriers 

For many, private in-home care is prohibitively expensive. Our nonprofit model helps close the equity gap. 

Cultural and Linguistic Barriers 

Racialized seniors, refugees, and newcomers often struggle to access culturally safe care. 

The Risk of Premature Institutionalization 

Without basic support, many seniors are forced into early long-term care admission — which is more costly for 

society and emotionally harmful for elders. 

Our program directly targets these systemic gaps through a community-based, culturally informed, dignity-

centered approach. 

 

5. Program Goals and Objectives 

Primary Goals 

1. Help seniors remain at home safely and comfortably. 

2. Reduce loneliness, isolation, and mental health decline. 

3. Provide culturally safe, person-centered care. 

4. Support families and caregivers who need relief. 

5. Strengthen community health equity. 

6. Delay institutionalization and lighten health system burdens. 



Measurable Objectives 

• Serve 350+ seniors annually across the Lower Mainland 

• Provide over 3,000 hours of non-medical support 

• Reduce reported feelings of loneliness by 30% 

• Increase seniors’ ability to age in place by 40% 

• Provide 150+ escorted medical appointments 

• Develop long-term community support networks 

 

6. How the Program Works (Operational Structure) 

Assessment & Intake 

We conduct a gentle, non-invasive intake process to understand: 

• Daily routines 

• Safety risks 

• Cultural needs 

• Mobility concerns 

• Preferred schedule 

• Family support levels 

Care Plan Development 

Using BC caregiving standards, we create an individualized plan that respects: 

• Independence 

• Safety 

• Comfort 

• Cultural considerations 

• Personal preferences 

Caregiver Assignment 

Led by Hannah Antonio, caregivers are matched based on: 

• Language 

• Cultural competency 

• Experience 

• Senior’s comfort 

Service Delivery 

Services are delivered weekly, bi-weekly, or as needed. 

Monitoring & Evaluation 

• Monthly check-ins 



• Quarterly program reviews 

• Family feedback surveys 

• Data tracking (hours served, services provided, outcomes) 

 

7. Cultural Competence and Equity Lens 

Dumonde Helping Hands Foundation specializes in serving seniors from diverse backgrounds, including: 

• Indigenous communities 

• Newcomers 

• Immigrant seniors 

• Black and racialized groups 

• LGBTQ+ seniors 

• Seniors with disabilities 

We emphasize: 

• Trauma-informed practices 

• Language accessibility 

• Cultural dietary understanding 

• Sensitivity to spiritual practices 

• Respectful and inclusive interactions 

 

8. Impact and Expected Outcomes 

Short-Term Outcomes 

• Immediate access to home support 

• Reduced fall risks 

• Improved personal hygiene 

• Better appointment compliance 

• Improved mental well-being 

Long-Term Outcomes 

• Delayed institutionalization 

• Enhanced quality of life 

• Stronger community wellbeing 

• Reduced healthcare system strain 

• Improved independence 

• Increased social connection 

 

9. Why Dumonde Helping Hands Foundation Is Uniquely Qualified 



• Led by a certified, licensed VCH caregiver 

• Deep roots in multicultural communities 

• Proven track record serving seniors and vulnerable groups 

• Strong partnerships with community agencies 

• Nonprofit model ensures affordability and equity 

• Compassion-first service philosophy 

• High program integrity and accountability 

 

10. Alignment With Grant Funding Priorities 

This program directly aligns with funding priorities for: 

• Aging in place 

• Community well-being 

• Health equity 

• Preventative care 

• Support for vulnerable populations 

• Culturally safe community health initiatives 

Funders will see measurable impact and strong sustainability potential. 

 

11. Sustainability and Future Growth 

We plan to expand by: 

• Training more caregivers 

• Adding multilingual support 

• Creating caregiver workshops 

• Developing partnerships with VCH, Fraser Health, and City of Vancouver 

• Offering subsidized care for low-income families 

Funding accelerates this expansion significantly. 

 

12. Conclusion 

The DuMonde Helping Hands Foundation Senior Home Care Support Program represents a life-changing and 

life-sustaining service for seniors and their families. By helping seniors remain comfortable at hom with 

dignity, safety, and compassion we contribute to a healthier, more equitable, and more connected community. 

Led by the expertise of Co-Founder & Director, Hannah Antonio, a licensed and certified caregiver with 

Vancouver Coastal Health, this program is not only credible but deeply aligned with the values of care, justice, 

and community wellbeing. 

This initiative is ready for funding, expansion, and long-term impact. 
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